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7 ~ Introduction :
Introduction

The project develops an after-sales service system to handle service requests for a
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woodworking machine manufacturer. By digitizing the after-service processes, the

system significantly shortens the time from request filing to closing, making

managing and querying data easier. The system was created by Oracle Apex, a low-

code platform, to build a highly secure and responsive web application.

Features

Login with Google accounts: Use Google accounts to login to the system.
Users do not need to apply for a new account and password, providing a more

convenient login method.
Identity Authentication and Role Management: Differentiate function and data

privileges for the roles of department heads, employees, and customers. The

system can provide different functions and data according to the user’s roles.

Data Visualization: Use bar charts and pie charts to display various data more
intuitively.

Permission and Authorization Management: Configure different function
permissions for department heads and employees. Department heads can view
and edit these permissions for their departments.

Status Tracking: Make users stay informed about the current status of each

service request.
Friendly data management interface: Provide friendly and intuitive user

interfaces for all users to maintain the data more conveniently.




