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I ~ Introduction :

The project redesigns the room booking process for the library and develops a
web application to digitalize the process. The new process addresses the users'
inconvenience in the original process. The new process and the application simplify
the room booking process. Further, the application adds the feature of appealing to
students to submit suggestions or questions. The system can manage various rooms,

including discussion rooms, multifunctional audio-visual/computer seats, VR
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maker experience rooms, and group audio-visual rooms.

Features

User-Friendly Interface: This system is designed from the user's perspective,
featuring a clean interface and smooth processes to allow users to easily and
quickly understand system operations and workflows.

Feature of Appealing: The system’s appealing feature enables users to address
any issues directly through the system, reducing the time spent searching for
assistants.

Multi-Role privileges: User and administrator roles are distinguished through
identity authentication. Administrators can perform user management, view
reports, etc., while users can make reservations, file complaints, and more.
Management Reports: The system provides administrators with a
comprehensive report to understand space utilization, including reservation

frequency, sign-in occurrences, complaint resolution status, etc.




